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STEP 1

Login to the OnlinEnroll site at uhc.workterra.net:

1T USERNAME
o First initial of your first name, your full last name (no hyphens, apostrophes,

spaces or titles), last four digits of your SSN
A Example: if your name is John O’Brien-Johnson, Jr. and the last four digits of
your SSN are 1234, your user name would be “jobrienjohnson1234”

1 PASSWORD
o If you are logging on for the first time, the password is the first five digits of

your SSN.
o Otherwise, it's the new password that you had created previously.

7 COMPANY CODE
o0 Rhode Island (space between “Rhode” and “Island” is required)

I/U UnitedHealthcare

USERNAME
rtest1234

()nliIlEnr()llsm

Please logoff before you leave the system
to protect yourseif as well as others. This
§ x Rhode Island

will prevent unauthorized entry by others.

Thank you LOGIN

Forgot Password?

Terms of Use | Legal



https://uhc.workterra.net/Platform

STEP 2

Upon logging in, if you are taken to the “Employee Home Screen/Dashboard”, click on
the “Change Open Enrollment Elections” link on the top right. If you are taken to the
“Welcome Page”, skip to STEP 3.
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STEP 3

Click “Continue” or “Save & Continue” on the Welcome Page, Demographics Page,
Spouse Page, and Child Page to get to the Medical enroliment page.

STEP 4

Find the medical plan you enrolled in previously and click “PCP Information” in the
bottom left of the medical plan box.
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Please talk with ALEX, the State of Rhode Island decision support tool, and refer to additional plan detail information on woww emplovesbenedits ri ogy. You can also review your past medical and pharmacy expenses on waw, myvihc com and
o, caremark.com, Phease be sure ta review all of the plan decumentation to ensure you enroll in the best plan for you and/or your family,
The plan documentation is Incated in the “Additianal Toaks™ link ta the fight of this page. Once on the "Addtional Toals™ link, dick “Learmn about yaur health Benefits” ta ensure you enrell in the best plan for you and/er your family,
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NOTE: You will now be prompted to select a PCP. Please follow the instructions on
the PCP pop-up page exactly as noted. If you do not enter the 14-digit PCP ID
correctly (with leading zeros and NO SPACES) or select the auto-allocate box,
you will have your PCP automatically selected for you by UHC at the end of the
enrollment period. To update your PCP after the end of the enrollment period, please
contact UHC at the number indicated on your Medical ID Card.

STEP 5

To find the 14-digit PCP ID number, open a new browser window, visit
welcometouhc.com and click on “Find a Doctor”.



https://uhc.welcometouhc.com/

0 UnitedHealthcare

Home Benefits Health Management Online Tools & Resources Certificate of Coverage (COC) Q

Welcome!

When you choose UnitedHealthcare, you'll have access to programs that empower you to make more informed health decisions and support to

help you reach your ow

vn health and weliness goals

Be sure k your health plan documents or contact your employer benefits team for information about your specific UnitedHealthcare
benefits and where you can go to learn more about them
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I wantto... Wondering if your doctor isin our  Currently a Member?
network?

rsonalized

What would you li

Use our locator tool to find a physic or facility
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STEP 6

If you are visiting welcometouhc.com for the first time, click on “Shopping Around” and
“Not Now”

Are you a current UHC member or are you
shopping for a health plan?

Bl

UHC Member Shopping Around

You have UnitedHealthcare View your UHC plan options



https://www.welcometouhc.com/

Would you like to log in to view personalized
cost estimates?

vis

Sign In To View Costs Register To View Costs Not Now
Get estimates based on your health New to this site? Register now View general estimates instead
plan

STEP 7

On the “What plan are you looking for?” Page, scroll down until you find “Navigate
Plus”.

IJ UnitedHealthcare

Heritage Select Advantage - AR, GA, NC, SC, TN
Navigate HMO / Navigate Balanced HMO / Navigate Plus HMO

Navigate / Navigate Balanced

Navigate Plus

NexusACO Plans

Options PPO



STEP 8

Click on “Providers In-Network on 1/1/2019”

When will you be receiving care?

2019
Providers currently In- Providers In-Network on
Network 1/1/2019

STEP 9

Make sure your PCP location is correct, then search for your PCP’s last name.

What type of Medical Care

Providence, RI 02904
CHANGE LOCATION

Doctor Name or Specialty, Facility Name, Clinic Name, Medical Group Name

FIND HEALTH CARE BY CATEGORY

H L
R |

People Places Services and Treatmenis Care by Condition Cost Estimates
Doctors, medical groups, and other Hospitals, clinics, labs, imaging Providers for office visits, tests, Providers for common concerns Treatment for comman conditions
professionals by specialty centers frealments, surgeries




STEP 10

Click on the PCP you wish to select. Find their 14-digit ID number under the
“Enrollment Information” section. Do NOT use the 10-digit NPl number from the
“Overview” section.

l"IIIIII @ neone

Family Practice

OVERVIEW SERVICES & COSTS LOCATIONS PATIENT REVIEWS ENROLLMENT INFORMATION

Enroliment Information

Location Avallabliity Medical Groups & IDs

@ FoP senvies A - Write down or copy
3.1 Miles Away this number and have
D © rccertng anpatent 00000059989 999 _ it ready when you

_ ° IN-NETWORK
Family Practice

OVERVIEW SERVICES & COSTS LOCATIONS PATIENT REVIEWS ENROLLMENT INFORMATION

Phone Accessibility 9 % Premium Care Physician
] Exerir Bulling
Parking ° Accepting All Patients
Bathrooms

View Hours oPen Now
Patient Age & Gender Requirements

0-150 years

GENERAL

Specialties Gender Languages Spoken Languages Spoken By Staff

_ DO NOT USE

STEP 11

Go back to the OnlinEnroll PCP page and enter your PCP’s entire 14-digit 1D
number, with leading zeroes and NO SPACES in the space under your name or the

7



name of your family member. Check the “Existing Patient” box if you are an existing
patient of the designated PCP.

Once you have finished entering the full 14-digit number for each covered member,
click “Save”.

NOTE: You may have to uncheck the “Auto Allocate” box prior to entering the information in the “Medical
Primary Care Physician Code” if it is grayed out.

PCP InformationAnchor Plan

@ Active LowTEST
Al Employee

Include leading
zeroes.
NO SPACES before,

Medical Primary Care Phvsician Code =
00000099999999

Existing Patient

Check this box if you

are an existing patient
_ of the designated PCP

between or after the
numbers

D Auto Allocate

Q Chuck TEST
Matural child

Check this box if
you want a PCP to

- Existing Patient

Auto Allocate

be automatically
designated

EIEE N

STEP 12

Continue through the rest of the enroliment flow as needed. Once you get to the
Confirmation Statement, click the “Finish” button to return to the Employee Home
Page/Dashboard.



Welcome- State Police High TEST (Employee) & -

'w UHC State Police High TEST (= $154.63 $618.51
Demographics Unitedllealthcare Mortisha TEST (5, )
Sally TEST (natw ild)
Anchor Plan Ryan Test (N=
Depende.nt (Pre-tax)
Information Effective 01/01/2019
State Police High TEST (= $12.31 $30.59
Future Enrollment 3 . :
5 P ey SICTES Mortisha TEST (Spouse
ummary Sally TEST {Natural child)
Anchor Dental Plus Ryan Test (Naturz c
Waived Benefits (Pre-tax)
Effective 01/01/2019
‘= State Police High TEST (=mployes)
vso $1.38 $1.76
Anchor Vision Plus
(Pre-tax)
Effective 01/01/2019
Total Benefit Employee Cost $168.32 Total Employee Cost $168.32
Total Employer Cost $650.86
Out of Pocket
Total Employee Per pay period Deduction $ 168.32
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Troubleshooting

When | log back into OnlinEnroll to change my PCP designation, the 14-digit ID
fieldisgreyedoutl i ke what ' s .SWha shouldd dd?o0 w

LA Employee

. Auto Allocate . Existing Patient

If the ID field is greyed out:

1. Return to the Medical plans screen and enroll in a different medical plan.
(You will be able to revert to your preferred plan in Step 4 below.)

Welcome - Active Low TEST Empioyest | & ~

Es PCP Information

# From YourPocket ¥

lJJUHc Anchor Plus Plan
Unitedilealthears Effective Date: 01/01/2019

Eligible Members

Active Low TEST
Lis Smith

[ Chuck TesT

) chuck TEsT

[[) ChuckTEST

Employes

Matural child

Matural child

Matural child

IJJ Hc Anchor Choice HSA Plan
Unitedlealtheare Effective Date: 01/01/2019

Eligible Members

Active Low TEST
Lis Smith

[] Chuck TEST

[ chuck TEST

[ Chuck TesT

Employes

Matural child

Natural child

Natural child

Total Cost

$661.77/ Per pay period

Employer Cost

Empl Cost
mployes Cos $165.44J Per pay period

Enroll Now

Total Cost

Employer Cost $614.04/ Per pay period

Empleyes Cest $153.51/ Per pay peried

B ) =
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2. In the PCP pop-up box, check “Auto allocation” for everyone and click “Save”.

PCP Information( Anchor Plan )

receive your ID card(s). Contact UHC at the Customer Care number on the ID card or visit
myuhc.com to designate a preferred PCP once you receive your ID card(s).

@ Active Low TEST
AL Employes

Auto Allocate

‘ Lis Smith
ld Spouse

3. When you are brought to Dental selection page, instead of proceeding with
your dental selection, scroll back up to the Medical section and click on the
upper-right arrow to see all your medical plan options again.

Welcome - Active Low TEST (Employes) s -

i From Your Pocket ¥

Select Your Benefit Plans

G Medical >
Anchor Plan Employer Contribution: $618.51 / Per pay period
Effective Date: 01/01/201%
w u H c Covered Member(s)
UnitedHealtheare— pctive | 0w TEST [Employee] | Lis Smith [Spouse] Employee Contribution:
$ 154.63 / Per pay period

W Dental

Click to waive Dental benefit m Compare Plans Additional Tools

Instructions Minimize

Please talk with ALEX, the State of Rhode Island decision support tool, and refer to additional plan detail information on www.employeebenefits.ri.gov. Please be sure
to review all of the plan documentation to ensure you enroll in the best plan for you and/or your family.

The plan documentation is located in the "Additional Tools” link to the right of this page. Once on the "Additional Tools” link, click "Learn about your health benefits” to
ensure you enroll in the best plan for yvou and/or your family.

11



4. Select the actual medical plan that you want to enroll in. You will then be
asked to select your PCP(s) again. This time the ID field(s) should not be
greyed out, and you can designate your preferred PCP(s) (see Step 11 on
page 6 for detailed instructions). Click “Save” when you are finished.

PCP InformationAnchor Plan

@ Active Low TEST
AL Employee

Include leading
zeroes.

NO SPACES before,
between or after the
numbers

Medical Primarv Care Phvsician Code =

00000099999999 Check this box if you

— e are an existing patient
_ of the designated PCP

[ Auto Allocate

Q Chuck TEST
Matural child

Check this box if
you want a PCP to
be automatically
designated

Auto Allocate [l Existing Patient

ERE=E N

Questions?

Contact the Office of Employee Benefits for assistance
T Email DOA.enrollmenthelp@hr.ri.gov
71 Call (401) 574-8530
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